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Text simplification refers to the process of rewording within a single language, moving from a 
standard form into an easy-to-understand one. Easy Language and Plain Language are two 
examples of simplified varieties aimed at improving readability and understanding for a wide-
ranging audience. Human evaluation of automatic text simplification is usually done by 
employing experts or crowdworkers to rate the generated texts. However, this approach does 
not include the target readers of simplified texts and does not reflect actual comprehensibility. 
In this paper, we explore different ways of measuring the quality of automatically simplified 
texts. We conducted a multi-faceted evaluation study involving end users, post-editors, and 
Easy Language experts and applied a variety of qualitative and quantitative methods. We found 
differences in the perception and actual comprehension of the texts by different user groups. In 
addition, qualitative surveys and behavioral observations proved to be essential in interpreting 
the results. 
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